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ilo.nururca no KarrecrBoro

Co([ux Me.4 upousBex,qa BanrloBaHu r,r eKcrpyArrprmr,r [po4yKTr,r or MeA ]r MoAHLI cJraBil, Kot4To HaMI,Ipar

urlrpoKo [prrJroxeu]re B rrpo,qyrTr4Te Ha Muoro 6pan4one. Tpa4raqux - rro orHolfleH]re Ho IIeHHocrI{Te,

flporpec - flo orHomeHue Ha rexuoJroru]r, [poAyKTvtr4yctyrpr. Hze ]rHTerp]IpaMe BbB BcLtqKI{Te c}r

6usHec Aeftuocrra cBor,rre rleHuocrr,r: errrrrHo rroBeAeHrre, qecrHocr, orroBopuocr Ii orKprrra
KoMyHrrKarlus. C rleJr Aa sarrasv{:asacurr}tra3r.r aurarr.rpauocr, perryrarluqravyqrcxaua Co([zx Me4,
p5KOBOACTBOTO Ollpe.{eng Kop[opaTr.rBHara rroJrr,rrr{Ka. @oxycrr e Bbpxy ycllexa Ha HaIlI,ITe KJII,IeHTTI I,I

cnyxr.rTenlr.

Hamara Brr3rrfl e Aa 6rAerra flpeArroqr,rratmflT rraprHbop B rrpor,r3BoAcrBenara ilHAycrpl,L B cBeroBeH

rraarqa6.

Harnara Mrrcrrfl e Aa reHepr.rpaMe ycrofiuun pacrex v ra cb3AaBaMe croftnoct qpe3 ornuqHrITe

rrocrr,rxeHr,r, Ha Hilrrrrre xopa, [poAyKT]r vrycilytur, u c yBaxeH]Ie KbM oKoJIHara cpeAa u o6qectnoto.

YAon.nernopenocr or crpaHa Ha KJrrreHT[Te
Harrr[Te KJr]reHTr{ ca Harfl]r [aprHboprr. Pa6orurra 3aeAHo 3a ycilexa ]r [poAbnxl,ITeJrnoro ctlqecrByBaHe
Ha Halrrug rr rexHrrfl 6[cHec. Irlcraue Aa pa3rro3HaBaMe Ha paHeH erarr r{3}rcKBaHVflTa n 6rAelqute IIeJILI

Ha Hartrr,rTe KJrr{eHTr{ v Aafv peawl3}IpaMe HaAexAHo.

Or;roco{ur Hy;ra fleQenru
flpo6neuure ra ]rAeHrzSuqupan]rre rperrrrr 3a rrac ca Bb3MoxHocr 3a I,IHoBar[BHocr rI no4o6peuue.
Bcexn cnyxlrreJr lrMa 3a 3qarra u rrpaloro Aa Aoflp]IHacfi 3a orKpLlBar{ero Ha 4eSerru I{ 3a r.D(Horo

orcrpaHflBaHe, KaKTo r,r Aa [porr3BexAa nep([erruo KaqecrBo usaus6srBaLrilLr HaMaJUIBa srs.qeficts[ero
Bbpxy oKoJrHara cJreAa. Ot nrpnocre[euHa BiDKHocr e [peBeHIIVflTa Ha ge([errz B cpaBHeHlle c

HilMr,rpaHeTo Ha TaKrIBa.

Henperccnaro [o4o6penne
C.rfim.rde ro 3a rleJr r.r [peAr.r3B]rKareJrcrBo, Karo Br{Harr.r ce crpeM}IM Aa Ha,4rpaxAaMe ctqecrByBilqoro
kt Aa pBBr,rBaMe perueHr{, 3a Harrrr{Te rleJrr4 opI.IeHT[paHI4 KbM 6rAeIqero qpe3 He[pecraHHo

no4o6peuue. Harnara rleJr e HerrpecrarrHo Aa rroBlrrrraBaMe KarrecrBoro 1I KoHKypeHTHoclroco6noctta na
rrpoAyKTrrTe u ycJryrflTe, KoI,ITo rlpe,4JrafaMe.

Jlu4epcrcn yMeHIrfl
Irlcrarue HerrpertcHaro Aa ce a,4anrr,rpaMe KbM HoBlrre o6crosrercrBav aa uo,qo6pflBaMe y[paBJIeHI,Iero

Ha KaqecrBoro. Ot rroJrurvrara rlo KarlecrBo cMe TI3BJIeKJTI{ Koprropar}IBHzTe HI,I qeJr}I u IIeJILITe,

cB:bp3arru ilpoqecr,rTe, Kor,rTo .{a HacsprraBaT A[peKTop[ITe I,I MeH]IAXbpuTe Aa UoeMaT oTroBopHocT 3a

rrocrlrraHero Ha rlenure Hrl rro KaqecrBoro v [ace u4entu([uqupar c Ham]ITe KJrrotloBe IIeHHocr]I.

Pacrex
flarrrr,rro filenu3HaH]re cb3.uaBar HoBu rrpoAyKT]r Lr raparlTl[par Harlrero 6tleIqe. flo roslr HarIlIH rIcKaMe

Aa pa3pelulrM IleJrr,rre Ha Ha[I]ITe KJrr,reHTr{ rr 3a I,I3u6JrHfiM TexHure rI3LIcKBaHu, }I orlaKBaufig.. flpnervraue

rrpoMeHrrre Ha rra3apa 3a rrraHc Aa noBlrrrmrra ue.rar6ata r.r cuoco6Hocrl,ITe cLI B ycJlyra Ha pa3BfiTl,Iero u

.4OCTaB,HeTO Ha r.rHoBaT[BH]r npo.{yKT}r, ycnyru u peIIIeHI{fl, KOLTTO OTrOBaprT Ha HapacTBaIqI'ITe HyxAH

HA KJIUEHTI,ITE H}I.
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3anassaue Ha rra3apeH AnJr
Irlcranre Aa cb3AaAeM ,cHo KoHKypeHTHo rrpeAlrMcrBo 3a Harrrrrre KJTLIeHTu, KaKTo u sa ce6e cu, Karo
cbIrIeBpeMeHHo 6t.{eu HaAexAeH rraprubop n c([epara Ha orra3Bilrero Ha oKoJrHara cpeAa er

6esouacuocrtaut 3ApaBero npu pa6ota. Buxnae lrcKnrrlr Aa raparrrlrpaMe pacrexa Ha Harrrara KoM[aH]rrr
upes o6cnyxBaHe Ha HacroflIullTe HI,I rrttsap]I c rrHoBar]rBHr4 rrpoAyKTLr, ycJryr]r ll perreur{r. Crrqo raxa,
6uxue lrcKaJlrr Aa flpoyrlBaMe HoBr.r c(fepu, Kor4To Ha4lpaxAar Harnr,rre rexHoJrorfirr r{ KoMflereHrl}rr{,
KaTO B3eMZIMe TIpeABI,IA r.rHTepeoa Ha Harrrr4Te KJrr{eHTr,r r,r ApyrurTe 3ar,rHTepecoBaHz crpzlHr,r.

IIeqa.rr6a
I{enta Hfi e Aa reHepl,IpaMe ue.rar6a Aocrarbrrrra sa (puuancfipilre Ha flocroflHnr{, pacrex ua 6usueca uu,
r4 KO.flTO AAIdVI AOCTaB' peoyporl 3a flOoT]rrilre Ha rIeWrTe rro KaqeCTBO r{ ApyrH OTTOBOpHOCTI,I.

YAosnernopeHocr Ha cJryxlrreJrlrre
Knann(fzrat\vflTa, un(popuupturocrra r,r MorlrBarlilfiTa Ha Bclrrmr.r cnyxr,rreJrr.r ca KJrroqoBu (farropv aa

yclexa na 6nsHeca ru,r. 3atona e BilKHo cnyxurewrre Aa 6r.qar uu@opuupauvr vt Ea Lrv, ce rrpeAocrasfiT
seo6xoAurrar{Te 3Hauu.f, ,r 1v:v,elalas, upes o6yrenux.
rlpes uocran-rHero Ha IIeJrr{, H}re ce aHna"lrr4paMe c rrocrosnno uo4o6peHr{e. 3aArnxenue Aa rrp}rnaruma
Tul3r,r rroJI[IT]rKa e Ha BceKu cnyxr.rreJr B HeroBara cQepa. flonururara rro Kaqecrro e ny6n]rquo Aocrb[Ha
3a BCLITIKI,T 3ftr{HTepecoBaHr{ cTpztHuI,"I ce KoMyH}rKklpa oT rrpe.{cTaBilTeJrfl Ha psKoBoAcTBoTo.


